Luminex

Customer Advisory Notification

January 22, 2013

Dear Valued Luminex Customer,

It has come to our attention that xPONENT 4.2 for FLEXMAP 3D software does not retain
custom settings for the External Analysis option and Main Navigation tab arrangement.
Custom settings can be defined and are saved while working within the software application
but are lost when the user exits the application. Upon restarting xPONENT, the External
Analysis and Main Navigation Tab settings revert back to the default condition.

Luminex is pleased to inform you that a software update (IXPO-00008568) is now available that
allows custom settings to be retained after exiting and restarting the application. Users can
choose to receive this software update and installation instructions via web download or CD by
visiting: http://info.luminexcorp.com/can-0113/.

Thank you for your attention to this matter. If we can assist you, please feel free to contact
Luminex Technical Support Monday through Friday at:

Luminex Technical Support
1-877-785-2323 (U.S.)
+1-512-381-4397 (Outside U.S.)
support@luminexcorp.com
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